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Abstract

The purpose of this research was to study development the digital skills of human resources for private
organizations in the industrial estate area of Chachoengsao province. The research model was a qualitative research using
in-depth interview methods. The researchers used a structured interview form with key informants. Conducting a specific
sample selection process which considers selection from knowledgeable persons expertise and who are involved in human
resource development as well selected from high-level and middle-level executives, human resources of private
businesses in the industrial estate area of Chachoengsao Province, and teachers at the higher education level. Department
of human resources management, total of 12 peoples, to bring the data to analyze the results in a descriptive manner. The
results showed that developing the digital potential of human resources organizations must focus on the formulation of
policies and visions of the organization. Human resources training and development knowledge management understanding
and using digital technology organizational technology system instilling values and building a network of cooperation with
outside the organization to encourage the organization to enhance the digital skills of human resources to have knowledge
quality digital technology skills that meet the needs of all dimensions of the organization. able to adapt to keep up with
the changes in digital technology to lead to the creation of competitive power of the business to have potential for

sustainable growth
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